
Download a FREE copy of  
the Gevity Answer Book at 
hr.gevity.com/answerbook

Coming soon!  
Enhanced reporting 
features for Gevity 
Edge™ clients

Several new reports were 
released last December on Gevity 
OnlineTM. And in response to 
your feedback, three additional 
online reports, designed for 
Gevity Edge clients, will be 
released soon.

•  New Job Costing Report: 
Lists all earnings by employee, 
broken out by Job Code.  

•  New Employee Change/
Detail Report: 
Lists personal employee 
information and changes 
made to that information. Also 
includes totals for earnings, 
deductions and taxes. 

•  Enhanced Payroll 
Reconciliation Report: 
Upgrades the current Payroll 
Reconciliation Report with 
more selection criteria options, 
consolidation options and  
user-defined date ranges.   

(continued on page 3…)
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Want to save money in a sea of rising 
healthcare costs? Learn how to maximize  
your prescription drug savings
With healthcare costs rising nationally, Gevity 
wants to empower you and your employees 
to make better informed healthcare decisions 
that can maximize cost savings.

One of the major factors contributing to 
rising healthcare costs is prescription drugs. 
Decreasing pharmacy claim expenses can 
help lower out-of-pocket costs for your 
employees. They may also reduce future 
medical premiums, which will help you keep 
and maintain top talent. To take advantage 
of prescription drug cost savings, please 
reference the following suggestions.

Switching to generic prescription drugs 

There are many misconceptions about the use of generic prescription drugs. 
Generic drugs are a safe alternative to many higher priced brand-name drugs. 
The US Food and Drug Administration (FDA) ensures that generic drugs are 
safe and effective. It regulates the quality, performance, manufacturing and 
labeling of generic drugs to ensure that high standards are met. Since generic 
drugs use the same active ingredients and are shown to work the same way, 
they carry the same risks and benefits as their brand-name counterparts 
without the brand-name price.

(Healthcare costs continued on page 3…)



Work/life balance

Recent survey finds that employee job 
satisfaction is decreasing 

BlessingWhite (January 28, 2008). “Employees Grow Restive, Says Global Survey.” Press release. 
Retrieved February 2, 2008. http://www.blessingwhite.com/docDescription.asp?id=221&pid=6&sid=1

It seems that workers on four continents have grown 
more uneasy over the past two years, according to  
a survey by global consultants BlessingWhite. 

Of the nearly 4,500 who participated in the study, 
only 58% expect to “definitely” remain with their 
employer through the year (which is down from 
65% in 2006). Interestingly, 34% said they would 
“probably” stay, which is up from 29% in 2006. 

Eight percent of respondents, on the other hand, 
said there’s “no way” they expect to do so, up from 
6% two years ago. Women and men hardly differ 
in their likelihood to remain with their employer, 
according to the findings: 59% of men and 57% 
of women plan to stay put.

But employees in Europe and Asia appear less 
content with their current job than those in the  
US or Canada. Only 49% of Europeans and 54% of 
employees in Asia-Pacific expect to stick with their 
employer, compared with 60% of Americans. 

We find that top 
performers are the 
same worldwide. If 
management doesn’t 
provide employees with 
the opportunity to 
make a difference…and 
pursue their personal 
development, these same 
individuals are going 
to take their knowledge 
and skills elsewhere.

Employers should take notice

But the best workers 
tend to be mobile in 
any economic situation, 
Rice cautioned. “People 
keep on with their 
employer not necessarily 
because of the money 
or benefits. We find 
that top performers are 
the same worldwide. If 
management doesn’t 
provide employees with 
the opportunity to make 
a difference for the 
enterprise, engage in 
work that’s interesting 

The regional findings may 
be interpreted in different 
ways, acknowledged 
Christopher Rice, CEO 
of BlessingWhite. “They 
may mean more people 
are taking control over 
their destiny and plan 
to do more to manage 
their career. As likely, 
their disengagement may 
reflect pessimism with the 
uncertainty in the global 
economy. In either case, 
employers would be wise 
to take notice.” 

Perhaps ominously for European employers, 
more than one in 10 of their workers said there 
is “no way” they will stay.

or worthwhile, and 
pursue their personal 
development, these same 
individuals are going to 
take their knowledge and 
skills elsewhere.” 

Senior management has 
to address engagement 
issues in a comprehensive 
way, believes Rice. “But 
even solitary efforts 
help, at least to some 
degree. The objective is 
to minimize undesirable 
turnover and hold on to 
the best workers.”

What are your employment 
plans this year?
Assuming you have a choice, do you  
plan to remain with your organization 
through the 2008 year? 

 North Europe  Asia  
 America  Pacific

Yes, 60%  49%  54% 
definitely

Probably  32%  41%  39%

No Way  7%  11%  7%



Providing a good work environment: 
It’s not just for employees anymore
On January 22, 2008, FORTUNE 
magazine released its 100 Best 
Companies to Work For® list.  
This annual list of top US 
workplaces is compiled by the  
San Francisco-based Great Place  
to Work® Institute, which has 
authored the list since 1998.

Providing a good work 
environment is good for business

Studies show that being a 
great place to work is good for 
business. Publicly traded “100 
Best” companies have consistently 
outperformed the S&P 500 by 
a wide margin. A 2007 paper 
titled “Does the Stock Market 
Fully Value Intangibles? Employee 
Satisfaction and Equity Prices,” 
found that an “annually rebalanced 
portfolio of FORTUNE magazine’s 
‘Best Companies to Work For in 
America’ earned 14% per year 
from 1998 to 2005, over double 
the market return. The portfolio 
also outperformed industry- 
and characteristics-matched 
benchmarks.”   

More businesses are committed 
to being great places to work

“Having great workplaces is 
becoming a more central part 
of the corporate agenda. This is 
not just a feel good thing — it’s a 
bottom line thing,” said Levering, 
who noted that more companies 
have committed to becoming great 
places to work in the past 10 years. 
In 1998, 167 companies applied  
for the FORTUNE list, compared to 
over 400 for 2008.

With competition for talent 
expected to increase in the next 
10 years as baby boomers retire, 
“Great places to work will be the 
ones that attract and retain the 
top talent,” said Levering.
The Great Place to Work® Institute (January 22, 
2008). “Great Place to Work Institute and Fortune 
Magazine Move Into the Second Decade of  
‘100 Best Companies to Work For®’ Lists.”  
Press release. Retrieved February 2, 2008.  
http://resources.greatplacetowork.com/news/ 
pdf/gptw_100_best_press_release_2008.pdf

(…Healthcare costs continued  
from page 1)

The bottom line is that generic 
drugs provide the same quality  
of care at a lower cost. Employees 
should talk to their doctor or 
ask their pharmacist if a generic 
alternative is available for their 
prescribed medication.  For more 
information on generic drugs, visit 
the FDA website at www.fda.gov. 

Using mail-order pharmacies

Most medical carriers offer a 
convenient mail-order prescription 
program. This allows for plan 
participants to receive a multiple-
month supply of prescription 
medications at a lower cost. 

Visit your carrier’s website to learn 
how to fill prescriptions through 
their mail order pharmacy option. 

Filling prescriptions at a  
discount retail pharmacy

Retail pharmacies such as Wal-
Mart®, Sam’s Club®, and Target® 
offer an extensive list of generic 
drugs at a flat rate of only $4.  

For more information, including 
a list of drugs that are available 
through these programs, visit  
the website of your preferred 
discount retail pharmacy.

Please feel free to share this 
information with your employees. 
Encouraging employees to 
use generic drugs, mail-order 
pharmacies and discount  
retailers will benefit you and  
your employees. 

(…OnLine reports continued from page 1)

In addition, since the recently released report titled Billing and Receipt History has replaced two old reports (Transaction History and 
Statement Detail), the link to these out-dated reports will be removed from the Reports Menu screen on Gevity OnLine.

To access the reports, sign in to Gevity OnLine. From the homepage, click the Reports link under the My People heading to select from 
the list of available reports. You can then access the reports you need by clicking the corresponding link on the left side of the page. To 
access the newest date range and consolidation features, click the report links with the words Date Range after the title of the report.

Having great workplaces… 
is not just a feel good 
thing — it’s a bottom line 
thing…Great places to 
work will be the ones  
that attract and retain  
the top talent.
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Can an employer safely terminate an employee 
who’s been on sick leave for a year?
Facts: A maintenance technician injured his shoulder at work. After enduring the pain for two 
years, the employee went out on long-term leave. 

Although the employer encouraged the worker to have surgery as soon as possible, the 
operation was delayed because its workers’ compensation carrier initially refused to pay for the 
procedure. Almost one year passed before the employee successfully appealed that decision  
and had the surgery. 

The employer’s policy handbook stated that employees who have been on unpaid leave for 
more than one year will be discharged. Therefore, shortly after the operation, the employer sent 
the worker a letter of termination, noting that his doctor indicated that the employee would be 
out indefinitely. 

The employee challenged his dismissal, arguing that the company’s labor agreement precluded 
any discharge without just cause. He also argued that he should be given special consideration 
due to the delay in processing his insurance claim and the fact that his injury was work-related. 
But the employer noted that it had a clear policy on long-term absences, and pointed out that 
the employee had no idea of when or even if he would be able to return to the job. 

Award: An arbitrator upheld the dismissal — Housing Authority of Louisville (Heekin, 1998).

Discussion: A fundamental part of the employment relationship is the employee’s responsibility 
to report to work on a regular and timely basis, the arbitrator said. Given that duty and 
management’s right to direct its workforce in a reasonable manner, it appeared that the 
employer’s policy was fair, he concluded.

According to the arbitrator, a key factor in this case was that the employer had been consistent 
in its application of the absence policy, as it previously had terminated several individuals who 
had been out longer than one year. Furthermore, there was nothing in the labor agreement 
indicating that the employer had to keep jobs open indefinitely, the arbitrator said. Because the 
employee had been out for so long with no clue as to when he would return, he added, there 
was evidence that the employee had reached the level of “excessive non-excused absences”  
as defined in the labor agreement.

The employer’s actions did not violate the Americans with Disabilities Act (ADA), the arbitrator 
added, because there was no disparate treatment of employees and because there was no 
reasonable accommodation that would have allowed the employee to return to work. Thus,  
the employer had the right to terminate the employee, he concluded.

Pointers: When it comes to deciding on a long-term leave policy for employees with disabilities 
that keep them from going to work, there are two primary federal laws to consider. One, the 
Family and Medical Leave Act, which guarantees qualified employees up to 12 weeks of unpaid 
time off each year to deal with a variety of situations. Upon returning from an FMLA leave, 
employees must be given a job equivalent to their previous position. 

The other law, the ADA, requires employers to consider unpaid leave when seeking reasonable 
accommodations for disabled workers. Qualified employees might use such leave to go to 
doctor’s appointments or to get training in the use of special equipment. The ADA does 
not, however, require employers to give disabled workers paid time off, and there is no 
minimum unpaid leave period. In addition, so long as disabled employees are given reasonable 
accommodations, they can be required to comply with the same attendance policies as  
other workers.

Check out the Ask Gevity link on Gevity OnLine™ for more information about this  
or other HR issues.
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About Gevity
Thousands of small and mid-size 
businesses nationwide leverage the 
flexibility and scalability of Gevity’s  
human resources (HR) solution to 
help them maximize the return on 
investment in their people. Essentially, 
Gevity (NASDAQ: GVHR) serves as  
the full-service HR department for  
these businesses, providing each  
employee with support previously only 
available at much larger companies.

Gevity’s innovative management and 
administration services help employers 
streamline HR administration, optimize 
HR practices, and maximize people and 
performance.

Gevity’s unique approach features 
Gevity OnSite™, experienced HR 
Consultants based in local markets 
backed by nationwide resources and 
easy-to-use technology, including  
Gevity OnLine™ and Gevity OnCall™.  
For more information, visit gevity.com.
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Important updates to 
FMLA regulations have 
been proposed 

In the first major update of 
the Family and Medical Leave 
Act since its enactment, 
the Labor Department has 
recently suggested a number 
of wide-ranging changes in 
the law’s regulations. The 
changes include revisions to the 
definition of what is a serious 
health condition and the 
medical certification process. 

The proposed rules also 
include more employer notice 
requirements regarding 
employee qualification for leave 
and designation of leave. 

For more information, log on to 
Gevity OnLine and go to http://
www.firstdoor.com/Answersource/
(n0coru45a3tn2555m0hw5rjk)/ 
Site/Content/ContentDefault.
aspx?DocId=180267


