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Client success story
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Challenge
You’re buried in HR paperwork.

ComUnity Lending is a mortgage banking company specializing 
in residential lending. The company is headquartered in 
California but operates in 44 states. ComUnity Lending prides 
itself on its commitment to continuous improvement and 
dedication to its customers. The company is also dedicated to 
using the latest technology to deliver services and added value 
to its customers — and to its employees.

Because of the growth that ComUnity had been experiencing, 
the company decided that it was necessary to outsource some 
of their time-consuming HR tasks to experienced professionals. 

ComUnity Lending wanted to hire a company that could offer 
them a suite of HR solutions, such as professional help with 
payroll processing and access to competitive employee benefits.

Solution

Get an all-in-one web-based approach to  
your HR needs. 
Gevity offered ComUnity Lending the HR solution they were 
looking for — as well as online tools via Gevity OnLineTM. 
“Having a self-service website as well as professional HR-related 
guidance was very important to me,” says Janene Towner, 
ComUnity’s COO.

“The self-service aspect of gevity.com is wonderful”, she says. 
“Some of our time-consuming HR-related tasks are easier than 
ever now that we use the website.”   

Another big benefit for ComUnity Lending has been Gevity’s 
hands-on customer service.

Towner has a local HR Consultant who’s on site often, and who 
understands ComUnity’s HR needs. 

One task her HR Consultant helped Towner accomplish was 
consolidating and streamlining ComUnity’s employee handbooks. 
Because ComUnity operates in 44 states, the company had several 
handbooks. Now there is only one, and it clearly lays out the 
company’s policies and procedures. 
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HR-related tasks are easier than ever now that 

we use the website”

Janene Towner 
Chief Operating Officer

ComUnity Lending 

ComUnity Lending
Gevity helps a mortgage company with its HR.



         Gevity OnSite™ 
Local HR Consultants are available to work with you onsite  
— either full time or on a regularly scheduled basis.

         Gevity OnCall™ 
A dedicated team of HR professionals is available to address payroll 
and general HR needs at 1.866.2GEVITY.

 
         Gevity OnLine™
You and your employees have online access to your company’s 
information anytime via gevity.com.

Gevity Institute
You have access to an ongoing stream of information focused on 
effective employment management.

S t r e a m l i n e 

O p t i m i z e 

M a x i m i z e

Maximize People and Performance 
Gevity helps hone the skills and capabilities of your staff and  
management for long-term employee retention and business success.

Optimize HR Practices
Gevity works with your team to build structure — policies, procedures 
and communications — for effective employment management, hiring 
practices and risk management over time.

Streamline HR Administration
Gevity takes the stress and effort out of payroll management and 
administration, benefits and benefits administration.
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Thousands of small and mid-sized businesses nationwide leverage 
the flexibility and scalability of Gevity’s human resources (HR) 
solution to help them maximize the return on investment in their 
people. Essentially, Gevity (NASDAQ: GVHR) serves as the full-service 
HR department for these businesses, providing each employee with 
support previously only available at much larger companies.

Gevity delivers the Gevity Edge™, a comprehensive solution 
comprised of innovative management and administration 
services, helping employers to streamline HR administration, 
optimize HR practices, and maximize people and performance. 
This solution enables both businesses and their employees to 
achieve their full potential, giving them an edge over competitors.

Gevity’s unique approach features Gevity OnSite™, experienced 
HR Consultants based in local markets backed by nationwide 
resources and easy-to-use technology, including Gevity OnLine™ 
and Gevity OnCall™. For more information, visit gevity.com.
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About Gevity

Gevity EdgeTM

Result

You have convenience and service — and more time to 
focus on your customers. 
Towner and ComUnity Lending have been working with Gevity 
for over three years now, and Towner is quite satisfied. “I like the 
convenience and customer service I get with Gevity,” she says, 
“as well as the website.”  

Knowing that Gevity is helping them manage their time-
consuming HR tasks has allowed ComUnity Lending to worry 
less about HR and focus more on the operations side of the 
business. This helps the mortgage company provide new 
services and attract more customers. 

“Gevity is like a partner,” says Towner. “I see this as a  
long-term relationship.”


