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Client success story
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Challenge
You’re growing quickly and facing a flood of  
HR paperwork.

Headquartered in Colorado Springs, Intelligent Software 
Solutions (ISS) serves customers around the world. They provide 
cutting edge solutions development based on open software 
design and integration. ISS prides themselves on understanding 
their customers’ needs and exceeding their expectations.

ISS describe themselves as “one of the fastest growing and 
exciting technology companies in the United States.” And 
they’re not kidding. Recognized multiple times by Deloitte’s 
Technology Fast 50 and the Inc. 500, ISS hired 100 people in 
2005 alone — doubling their size.

Unlike many rapidly growing businesses, ISS’ leadership 
decided to get some professional guidance when it came to 
tackling its increasingly complex HR needs — particularly its 
benefits administration. 

Solution

Get some much-needed administrative relief  
with Gevity.

When Sherri Kane, ISS’ senior HR specialist, came to the 
company in the first half of 2004, ISS had around 50 people 
— up from around 30 a few years before. Even with 50 
people, Kane knew that finding competitive employee benefits 
wouldn’t be easy. There’s a lot of negotiating involved, and a 
lot of administrative paperwork to deal with. Although benefits 
administration was her specialty, Kane really appreciated the 
one-stop shopping, service offerings and administrative relief 
Gevity provided her.

“Gevity definitely makes benefits administration a lot easier,” 
says Kane. “With Gevity, all of our employee benefits — our 
medical insurance, vision, dental, life insurance and even our 
401(k) — are bundled together. Gevity gives us access to several 
plans for our employees to choose from.”

“You can’t ever know everything, but Gevity 

really helps. If we didn’t have Gevity, we’d 

have to hire a bigger HR staff just to keep our 

heads above water.”

Sherri Kane

Senior HR Specialist
Intelligent Software Solutions 
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A fast-growing software developer gets 
administrative relief and HR guidance from Gevity.

Intelligent Software Solutions



         Gevity OnSite™ 
Local HR Consultants are available to work with you onsite  
— either full time or on a regularly scheduled basis.

         Gevity OnCall™ 
A dedicated team of HR professionals is available to address payroll 
and general HR needs at 1.866.2GEVITY.

 
         Gevity OnLine™
You and your employees have online access to your company’s 
information anytime via gevity.com.

Gevity Institute
You have access to an ongoing stream of information focused on 
effective employment management.

S t r e a m l i n e 

O p t i m i z e 

M a x i m i z e

Maximize People and Performance 
Gevity helps hone the skills and capabilities of your staff and  
management for long-term employee retention and business success.

Optimize HR Practices
Gevity works with your team to build structure — policies, procedures 
and communications — for effective employment management, hiring 
practices and risk management over time.

Streamline HR Administration
Gevity takes the stress and effort out of payroll management and 
administration, benefits and benefits administration.
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Thousands of small and mid-sized businesses nationwide leverage 
the flexibility and scalability of Gevity’s human resources (HR) 
solution to help them maximize the return on investment in their 
people. Essentially, Gevity (NASDAQ: GVHR) serves as the full-service 
HR department for these businesses, providing each employee with 
support previously only available at much larger companies.

Gevity delivers the Gevity Edge™, a comprehensive solution 
comprised of innovative management and administration 
services, helping employers to streamline HR administration, 
optimize HR practices, and maximize people and performance. 
This solution enables both businesses and their employees to 
achieve their full potential, giving them an edge over competitors.

Gevity’s unique approach features Gevity OnSite™, experienced 
HR Consultants based in local markets backed by nationwide 
resources and easy-to-use technology, including Gevity OnLine™ 
and Gevity OnCall™. For more information, visit gevity.com.
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About Gevity

Gevity EdgeTM

The ability to offer a choice of employee benefits is very 
important to ISS. They know it can be difficult for smaller 
technology companies to attract and retain the best talent.

“But we have very little turnover and we’re able to attract a 
lot of good candidates,” says Kane. “And it’s in large part due 
to the employee benefits package we’re able to offer through 
Gevity. It sets us apart from a lot of companies.”

Gevity has also enabled ISS to onboard new hires quickly,  
by helping them with their benefits-related paperwork and their 
payroll processing — even when the company was adding five or 
six new hires a week. That behind-the-scenes help gave Kane peace 
of mind as well as more time to work on other HR-related tasks. 

Result

Get HR relief so you can keep your employees happy 
and your business growing.

In addition to much-needed administrative relief, Gevity  
also provides ISS with a local HR Consultant and web-based 
tools via Gevity OnLineTM .

“I have an HR background,” explains Kane. “But it’s always 
good to have another opinion — and Gevity’s people are 
experienced HR professionals.”

Whenever Kane has an HR-related question, she can either go to 
Gevity OnLine or contact her HR Consultant.  

“We have a great relationship,” says Kane of her HRC.  
“She has a good understanding of what our needs are,  
and I know I can call or email her anytime.” 

As Kane points out, there is so much to know about HR and so little 
time to learn it. “You can’t ever know everything,” she states. “But 
Gevity really helps. If we didn’t have Gevity, we’d have to hire a 
bigger HR staff just to keep our heads above water.” 


