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Client success story
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Challenge
You’ve got fires to help put out. You can’t spend all 
your time managing routine HR tasks.

Phenix Enterprises is a small family business that was started 
in 1978 by Ben Albertini. His sons Rick and Paul now run the 
company. Phenix manufactures firefighting vehicles and specialty 
trucks for utility companies and municipalities. Over the years the 
company has grown to nearly 50 employees, occupying a four-
acre plant in the Los Angeles suburb of Pomona.

As the company grew, the specialty truck manufacturer felt it 
needed to outsource its HR to experienced professionals. That’s 
when Phenix turned to Gevity.

Solution

Let Gevity take the heat off by helping you manage 
your time-consuming HR tasks. 
One service that Paul is impressed with is Gevity OnLineTM.  
“I like that with Gevity I have the ability to process our payroll 
directly online, as opposed to faxing or phoning-in the 
information,” explains Albertini. “Gevity’s online services are 
easy for me to use.”

“I also use gevity.com to look up employee information, payroll 
history and job descriptions,” he says. “Before, I’d have to 
pull out an employee file or manually track down whatever it 
was I was looking for. With gevity.com, much of what I need 
is available online. It’s a great resource. I can use it from any 
location — and it saves me a lot of time.”
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“When small business owners come to my office 

and see that we don’t have much of an office staff, 

they always ask ‘How do you handle all your HR 

work with so few employees?’” And I say ‘We get a 

lot of help from Gevity, and it works great for us. ”

Paul Albertini 
Co-owner

Phenix Enterprises, Inc. 

Phenix Enterprises, Inc.
Gevity helps a maker of firefighting vehicles 
avoid getting scorched.



         Gevity OnSite™ 
Local HR Consultants are available to work with you onsite  
— either full time or on a regularly scheduled basis.

         Gevity OnCall™ 
A dedicated team of HR professionals is available to address payroll 
and general HR needs at 1.866.2GEVITY.

 
         Gevity OnLine™
You and your employees have online access to your company’s 
information anytime via gevity.com.

Gevity Institute
You have access to an ongoing stream of information focused on 
effective employment management.

S t r e a m l i n e 

O p t i m i z e 

M a x i m i z e

Maximize People and Performance 
Gevity helps hone the skills and capabilities of your staff and  
management for long-term employee retention and business success.

Optimize HR Practices
Gevity works with your team to build structure — policies, procedures 
and communications — for effective employment management, hiring 
practices and risk management over time.

Streamline HR Administration
Gevity takes the stress and effort out of payroll management and 
administration, benefits and benefits administration.
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Thousands of small and mid-sized businesses nationwide leverage 
the flexibility and scalability of Gevity’s human resources (HR) 
solution to help them maximize the return on investment in their 
people. Essentially, Gevity (NASDAQ: GVHR) serves as the full-service 
HR department for these businesses, providing each employee with 
support previously only available at much larger companies.

Gevity delivers the Gevity Edge™, a comprehensive solution 
comprised of innovative management and administration 
services, helping employers to streamline HR administration, 
optimize HR practices, and maximize people and performance. 
This solution enables both businesses and their employees to 
achieve their full potential, giving them an edge over competitors.

Gevity’s unique approach features Gevity OnSite™, experienced 
HR Consultants based in local markets backed by nationwide 
resources and easy-to-use technology, including Gevity OnLine™ 
and Gevity OnCall™. For more information, visit gevity.com.
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About Gevity

Gevity EdgeTM

Result

Gevity saves you time and helps your HR tasks  
run efficiently.  
Using Gevity OnLineTM, Albertini has re-tooled the company’s 
job descriptions so workers know exactly what their duties are. 
Gevity also works with Phenix to help the company maintain 
an up-to-date employee handbook. “We had an employee 
handbook before, but HR regulations sometimes change. It’s 
been nice knowing that the information we give our employees 
is keeping up with current employment-related regulations. It’s 
also good to have something we can refer our employees to so 
they know what’s expected of them.”

On top of these services, Gevity has helped Phenix access 
workers’ compensation insurance. 

“We’ve had a hard time getting workers’ compensation 
insurance in the past. But Gevity enabled us to have access to it, 
and our insurance is competitive.” 

Gevity works with Phenix to keep its HR staff to a minimum, 
which has impressed many visitors.

“When small business owners come to my office and see that 
we don’t have much of an office staff, they always ask ‘How 
do you handle all your HR work with so few employees?’” says 
Albertini. “And I say ‘We get a lot of help from Gevity, and it 
works great for us.’”


