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Challenge
You want HR to be easy and cost-effective, but aren’t 
willing to compromise on service.

Pinnacle Hotel Management began life in 1997, managing 
and developing hotels for the Marriott and Hilton brands in 
Florida. Since then the company has gone on to develop or 
purchase 30 additional hotels, in Florida as well as in Maryland, 
Connecticut, and California. And as Pinnacle has grown, so has 
the company’s HR needs. 

Initially, Pinnacle sought out a large, national payroll processor 
to help it manage its administrative issues, from payroll 
processing and tax preparation to benefits enrollment and 
management. But the savings and customer service just 
weren’t there. 

That’s when Pinnacle turned to Gevity.

Solution

Hire a full-service HR company that provides one-stop 
shopping and great customer service.

“Pinnacle is a growing company,” explains Felicia Matula, 
Pinnacle Hotel Management’s director of finance. “We have  
650 employees spread across 17 different locations in four 
states. That’s a lot of paperwork to keep track of. But Gevity 
makes it easy. They handle our health and welfare needs,  
payroll processing and all of our HR-related issues.”

From help with hiring (including employment applications 
in both English and Spanish), drug testing and background 
checks, to information on employee counseling and separation 

— Gevity has provided Pinnacle with the solutions they need to 
manage their employees. 

Gevity even worked with Pinnacle to streamline its employee 
handbook. They updated it — ensuring that it contained up to 
date, compliant policies.

“Gevity helped us put together addendums for each state, 
translate the manual into Spanish, and print it — not something 
someone in-house could have easily done,” says Matula. “You 
may not think an employee handbook is that important,” she 
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“Gevity.com makes doing payroll easy. And it 

gives us access to performance appraisal tools, 

employee information, and HR-related news 

and information. We also use gevity.com as our 

intranet, to post important company documents.”

Felicia Matula
Director of Finance

Pinnacle Hotel Management

Pinnacle Hotel Management
Gevity helps a hotel manager manage  
HR challenges.



         Gevity OnSite™ 
Local HR Consultants are available to work with you onsite  
— either full time or on a regularly scheduled basis.

         Gevity OnCall™ 
A dedicated team of HR professionals is available to address payroll 
and general HR needs at 1.866.2GEVITY.

 
         Gevity OnLine™
You and your employees have online access to your company’s 
information anytime via gevity.com.

Gevity Institute
You have access to an ongoing stream of information focused on 
effective employment management.

S t r e a m l i n e 

O p t i m i z e 

M a x i m i z e

Maximize People and Performance 
Gevity helps hone the skills and capabilities of your staff and  
management for long-term employee retention and business success.

Optimize HR Practices
Gevity works with your team to build structure — policies, procedures 
and communications — for effective employment management, hiring 
practices and risk management over time.

Streamline HR Administration
Gevity takes the stress and effort out of payroll management and 
administration, benefits and benefits administration.
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Thousands of small and mid-sized businesses nationwide leverage 
the flexibility and scalability of Gevity’s human resources (HR) 
solution to help them maximize the return on investment in their 
people. Essentially, Gevity (NASDAQ: GVHR) serves as the full-service 
HR department for these businesses, providing each employee with 
support previously only available at much larger companies.

Gevity delivers the Gevity Edge™, a comprehensive solution 
comprised of innovative management and administration 
services, helping employers to streamline HR administration, 
optimize HR practices, and maximize people and performance. 
This solution enables both businesses and their employees to 
achieve their full potential, giving them an edge over competitors.

Gevity’s unique approach features Gevity OnSite™, experienced 
HR Consultants based in local markets backed by nationwide 
resources and easy-to-use technology, including Gevity OnLine™ 
and Gevity OnCall™. For more information, visit gevity.com.
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About Gevity

Gevity EdgeTM

adds, “but when your business is as spread out as ours is, with 
different types of employees, it’s critical to have consistency. You 
need to make sure your i’s are dotted and your t’s are crossed, 
so you avoid potential problems.”

And when Matula has a question, she knows she can call her  
HR Consultant — who, she says, “is very flexible and pleasant  
to deal with.”

Similarly, when Pinnacle’s general managers have questions, 
they have the name, number, and email address of a local 
HR Consultant — exactly the kind of personalized service 
Pinnacle wanted. 

Streamlining administrative tasks was also a priority, and Gevity 
OnLineTM does exactly that.

“Gevity.com  makes doing payroll easy,” says Matula. “And 
it gives us access to performance appraisal tools, employee 
information, and HR-related news and information. We also  
use it as our intranet, to post important company documents.”

Result

You can get back to business.
Today, Gevity is a trusted partner — providing the hotel 
management company with invaluable service and advice on 
employment-management. As a result, Pinnacle can continue 
to focus on developing hotels around the country and spend 
less time managing time-consuming HR functions.


