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Client success story
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Challenge
You don’t have the time or energy for HR management. 

PPI Group’s team of experts has more than 30 years’ experience 
in travel and tourism. Officially launched in 1986, the company 
has evolved into “your one-stop connection to the cruising, 
travel, and tourism industries.” PPI Group publishes Porthole 
Cruise Magazine as well as custom books and magazines. 

The PPI Group team prides itself on being the experts in 
cruising, travel, and tourism. But their chief operations officer 
and co-owner Irene Panoff candidly admits that they’re not HR 
experts. So when they needed someone to guide them through 
the deep sea of HR management, they turned to Gevity.

Solution

Hire a professional with enough experience to help you 
navigate HR.

“We’ve been a client of Gevity’s since January 1, 1996,” says 
Panoff, “and I do believe it’s the best HR decision I ever made.”

For Panoff, it’s all about peace of mind. 

“It’s about working with somebody who has greater HR 
knowledge than I do,” she explains. “Gevity helps me understand 
the responsibilities a business owner has toward employees. That 
is extremely important. We want to focus our attention on the 
company, specifically on sales and revenue-producing contracts. 
With Gevity providing HR guidance, we can.” 

Gevity provides one-stop HR shopping for PPI Group and 
businesses just like theirs. They handle everything from payroll 
processing to employment tax preparation, while providing 
access to comprehensive benefits packages. 

Gevity even enables businesses and employees to get 
employment related information 24x7 via Gevity OnLineTM. “I 
use the website on a regular basis,” says Panoff. “It’s convenient 
and easy to use. I use it to download employment application 
forms, submit new hire information, verify employee 
information, and find answers to my HR questions.” And with 
Gevity OnLine, reporting payroll and enrolling employees in PPI 
Group’s health plan couldn’t be simpler. 
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“While I have a lot of other duties, I feel that 

I’m capable of handling HR very well because 

of Gevity. I do not need to hire an in-house HR 

department — it’s far more cost efficient to let 

Gevity handle HR for us.”

Irene Panoff
Chief Operations Officer

PPI Group

PPI Group
Gevity provides smooth sailing to cruise and 
travel industry experts.



         Gevity OnSite™ 
Local HR Consultants are available to work with you onsite  
— either full time or on a regularly scheduled basis.

         Gevity OnCall™ 
A dedicated team of HR professionals is available to address payroll 
and general HR needs at 1.866.2GEVITY.

 
         Gevity OnLine™
You and your employees have online access to your company’s 
information anytime via gevity.com.

Gevity Institute
You have access to an ongoing stream of information focused on 
effective employment management.

S t r e a m l i n e 

O p t i m i z e 

M a x i m i z e

Maximize People and Performance 
Gevity helps hone the skills and capabilities of your staff and  
management for long-term employee retention and business success.

Optimize HR Practices
Gevity works with your team to build structure — policies, procedures 
and communications — for effective employment management, hiring 
practices and risk management over time.

Streamline HR Administration
Gevity takes the stress and effort out of payroll management and 
administration, benefits and benefits administration.
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Thousands of small and mid-sized businesses nationwide leverage 
the flexibility and scalability of Gevity’s human resources (HR) 
solution to help them maximize the return on investment in their 
people. Essentially, Gevity (NASDAQ: GVHR) serves as the full-service 
HR department for these businesses, providing each employee with 
support previously only available at much larger companies.

Gevity delivers the Gevity Edge™, a comprehensive solution 
comprised of innovative management and administration 
services, helping employers to streamline HR administration, 
optimize HR practices, and maximize people and performance. 
This solution enables both businesses and their employees to 
achieve their full potential, giving them an edge over competitors.

Gevity’s unique approach features Gevity OnSite™, experienced 
HR Consultants based in local markets backed by nationwide 
resources and easy-to-use technology, including Gevity OnLine™ 
and Gevity OnCall™. For more information, visit gevity.com.
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About Gevity

Gevity EdgeTM

PPI Group’s employees also like using Gevity OnLine.

“It doesn’t matter if it’s four o’clock in the afternoon or nine 
o’clock at night.  They can go to the website and get the 
information they need,” reports Panoff.

And if Panoff doesn’t have the time to go on the web, she 
contacts her local HR Consultant.

“I have a very good relationship with our HR Consultant,” she 
says. “She’s available when I need her — and she reaches out to 
us when there is a new HR regulation we need to be aware of.”

Result

You can go full steam ahead with your business.

As COO, Panoff has many duties, including overseeing HR. And 
while many people have suggested she hire an in-house HR 
department now that the company has grown to over  
50 employees, Panoff shrugs them off. 

For Panoff, Gevity is her HR department. 

“While I have a lot of other duties, I feel that I’m capable of 
handling HR very well because of Gevity. I do not need to hire 
an in-house HR department — it’s far more cost efficient to let 
Gevity handle HR for us.”

And Panoff plans to keep things just the way they are.

“Human resources should be as simple as possible. With Gevity 
it is,” she states. “Gevity has given me the opportunity to run 
my business — to focus on what  
I do best.”


