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Client success story
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Challenge
There’s no time for HR.

Staunton Chow P.C. is a small architectural engineering firm 
in New Jersey, just across the river from Manhattan. The firm 
provides expert consulting services and full-service project 
management to public authorities, private corporations, and 
governmental agencies. Staunton Chow’s employees are 
all highly qualified and experienced engineers — technical 
experts, according to principal and vice president Thomas 
Liu. What they are not, however, are HR experts. Nor do 
they care to be. 

What Staunton Chow wanted was an HR expert that 
could help the firm control its skyrocketing insurance 
costs, manage its payroll and tax obligations, and be 
a trusted consultant when it came to guiding them on 
employment management and compliance-related issues. 
That’s how Staunton Chow came to work with Gevity, a 
leading provider of HR services to small and medium-sized 
businesses like Staunton Chow. 

Solution
Hire a professional.

“Although we are a small company, we have the same HR 
needs as a big company,” explains Liu, who in addition to 
overseeing personnel issues and office procedures manages 
several client projects. “That’s why we like using Gevity. 
Their people are experienced and know the law as it relates 
to HR issues. And they treat us with respect.”

In addition to helping Staunton Chow process payroll and 
prepare taxes for its 35 full-time employees, Gevity has 
made it possible for the firm to provide those employees 
with a wide range of health benefits. Liu also uses Gevity 
OnLineTM to find forms and guidelines related to hiring and 
evaluating employees.

Equally important to Liu and Staunton Chow, Gevity 
provides as part of its total solution package valuable HR 
expertise that the firm might otherwise have to look to a 
lawyer, an accountant or another professional to get. 
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         Gevity OnSite™ 
Local HR Consultants are available to work with you onsite  
— either full time or on a regularly scheduled basis.

         Gevity OnCall™ 
A dedicated team of HR professionals is available to address payroll 
and general HR needs at 1.866.2GEVITY.

 
         Gevity OnLine™
You and your employees have online access to your company’s 
information anytime via gevity.com.

Gevity Institute
You have access to an ongoing stream of information focused on 
effective employment management.

S t r e a m l i n e 

O p t i m i z e 

M a x i m i z e

Maximize People and Performance 
Gevity helps hone the skills and capabilities of your staff and  
management for long-term employee retention and business success.

Optimize HR Practices
Gevity works with your team to build structure — policies, procedures 
and communications — for effective employment management, hiring 
practices and risk management over time.

Streamline HR Administration
Gevity takes the stress and effort out of payroll management and 
administration, benefits and benefits administration.
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Thousands of small and mid-sized businesses nationwide leverage 
the flexibility and scalability of Gevity’s human resources (HR) 
solution to help them maximize the return on investment in their 
people. Essentially, Gevity (NASDAQ: GVHR) serves as the full-service 
HR department for these businesses, providing each employee with 
support previously only available at much larger companies.

Gevity delivers the Gevity Edge™, a comprehensive solution 
comprised of innovative management and administration 
services, helping employers to streamline HR administration, 
optimize HR practices, and maximize people and performance. 
This solution enables both businesses and their employees to 
achieve their full potential, giving them an edge over competitors.

Gevity’s unique approach features Gevity OnSite™, experienced 
HR Consultants based in local markets backed by nationwide 
resources and easy-to-use technology, including Gevity OnLine™ 
and Gevity OnCall™. For more information, visit gevity.com.
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About Gevity

Gevity EdgeTM

“We had an issue regarding tax withholding,” recalls Liu. “We used 
to have two offices, one in New York and one in New Jersey. And 
we wanted to know the proper way to withhold taxes — is it based 
on where you work or where you live? Gevity had the answer.”

Gevity had the answers again when the firm closed its  
New York office and moved those employees to New Jersey.

And Gevity helps Staunton Chow keep its employee manual up 
to date on regulations and employment-related issues, helping 
the architectural engineering firm reduce its exposure to frivolous 
lawsuits and prevent misunderstandings with employees.

Result
Get back to business.

“People ask me what it’s like working with an HR outsourcer,” 
says Liu. “I ask them, ‘Do you have more than 24 hours in a day?’ 
If they say they do, I shut up. If they say they don’t, I tell them to 
spend their time on what they are good at, like providing service 
to their clients, and to hire Gevity.”

“I would highly recommend Gevity to anyone who came  
to me,” adds Liu. “Gevity gives us the support and ease of mind we 
need, so we can focus on running our business and providing 
good service to our clients.”




